AMANPURI

December 6, 2017
To Whom It May Concern:

It is my pleasure to recommend Trudy Rilling-Collins and her mosquito control company, Mosquito
Lady Consulting. Trudy's “Environmentally Responsible Mosquito Control” projects have been
extremely successful at Como Shambhala and Uma in Bali and most recently at Amanpuri in
Thailand. Collaboration with Resort teams using an action oriented philosophy is a key component
of every project. Trudy diligently presents educational awareness raising workshops with all staff
from Upper Level Management Teams to Engineers, Landscapers and Housekeepers. Trudy and her
team are experts at finding and eliminating aquatic mosquito breeding sites in order to decrease
mosquito populations. By attacking the problem at the source, it has been possible to eliminate all
spraying and fogging of chemical pesticides and adopt a more successful eco-friendly,
“Environmentally Responsible” approach to mosquito control. Detailed check sheet systems are
created and special in-house teams are trained to conduct weekly checks of the property for
mosquito breeding, which has helped greatly to sustain the project over time.

Trudy is reliable, dedicated, and hard-working. She shows a sincere commitment to providing
guidance and training to the companies she works with. She has consistently implemented
innovative and successful approaches to combat mosquito breeding, and maintains open lines of
communication with Managers and Staff. Follow-up visits are conducted in order to ensure the
ongoing success of the program.

On behalf of Amanpuri | would like to thank Trudy and recommend her to other companies, so that
everyone may benefit from her knowledge and unique approach to fighting mosquitoes.
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